
 

 

 

• Young People Cornwall is committed to providing good quality youth services. We 
recognise however, that we sometimes get things wrong or make mistakes. To deal 
with this we have a complaints procedure. When can you make a complaint? 

 

• If you are not happy with the service you received, if you feel you have been treated 
unfairly or the staff have been impolite or unhelpful. 

 

• We will deal with your complaint. 
 

• We do not look on complaints as unwanted. In fact, they may help us to see where 
our services or procedures might be improved. So do let us know where you feel we 
have made a mistake or done something which you found unsatisfactory, 
unacceptable or unfair. Even if you do not think your particular concern amounts to a 
'complaint' we would still like to know about it. You may help us to deal with 
something we would otherwise overlook, and this will help improve our services for 
the benefit of all young people and service users. 
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